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Q:  Please state your name, potition, employer, and business address,

A My name is Steve Mossbrook. 1 am President snd CEO of Contact
Communicatiops, Inc., a corapetitive locai exchange carrier (CLEC). My busingss
address is 937 West Main Street, Riverton, Wyaming, 82501.

Q:  Piease review your work experience, present responsibilities, and education.

A I have owned and operated seven companies in various fields, most recenptly in
the Internet business. I hold an MBA in Pinance from Georgia State University.

Q:  What is the purpose of your testimony?

A The purpose of my tesﬁmoﬁy is to supplement the application of Contact
Communications, Inc. for a Certificate to Become a Telecommunications Carrier in the
Siate of Ulinois,

&  Please provide a buckground or history of your organization.

A:  Contact Communications wag formed on March 15, 2000 as a corporation
operating and existing under the laws of the State of Wyoming, Contact
Comraunications is a spin off CLEC from Wyoming.com, the dominant internet
Service Provider in Wyoming. Contast has 14 local exchanges in Wyoming at this
time. Wyoming.com began providing service in 1994 and now has 28 points of
presence serving virtwally the entire'state, Contact Communications dyaws upon the
same pool of techmical expertise a8 Wyoming.com and shares some ownership
interests. Contact Communications is doing business as Contact Communications, Inc,
in the State of Illinois, and was recently granted a certificate of autherity to do business
by the Dlinois Sacretacy of State.

Q:  Where is Contact Communications cugrently providing services, and what is
your record of service in those markets?

A: Contact Commumnications is currently certified as a CLEC in Wvoining, Oregon
and Montana. Services have yet to be jmplemented in- Oregon and Montana.
Applications 1o become a CLEC are pending in several other states, Contact
Commmnications currently has an interconnection agreement with Qwest 1o serve the
State of Wyoming, similar interconnection agresments are being negotated in other
states, No complaints or judgments have been issued against Contact Communications
in any jurisdiction. Contact Communications has not been denjed a Certificaie of
Service or had its Certificate revoked in any jurisdiction.

Qt  Pieass describe the managerial and technical experience of yourself and your
staff,
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A:  Contact Communications shares technical and support staff with Wyoming.com.
As the founder of Wyoming.com, [ am still responsible for its current operations. ] am
an entrepreneur with a history of successful companies in such fields as blown film
plastics and cabinet manufactaring, My primary strengths lie in finance and marketing
with a lifelong passion for technology.

M. Arlan Taggart is the vice president of Contact Communications. M.
Taggart has managed virtually every aspect of telephone company activities during his
23 years in the industry. He is responsible for the day-to-day operations, focusing on
adminisiration and Operational Support Services (0SS). M1, Taggart provides the best
of the traditional telephone modei for integration into the modern approach to service
and advanced technologies.

| M. Forrest Sprout is the vice president technology for Contact
Communications and the chief technolugy expert for Contact Communications. Forrest
provides the znalytical skills necessary to review the wide variety of technologies
presented and recommends technology with promise for the future. A product of MIT,
he has been with Contact Communications and its parent company, Wyoming.com
since its founding and is responsibie for much of its suocess.

Mr. John Ganley is the director of network operadons for Contact
Communications. Mr. Ganley is & computer professional with over 15 years managing
Information Systems groups. Working for NYNEX, he was part of a team of
programmers, developing one of the first remote-access field service modules catled
FleldWatch. He entered IT management in the fast growing network world as an IS
Manager for Bolt, Beranek, and Newman, mannfscturers of super packet-switching
computers and the creators of the Arpanet. known today as the {aternet.
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Q:  Please provide a description of the services Contact Communications intends to
offer ir: the State of Mlinois.

A:  The first service Contact Communications intends to offer is internet call
diversion, or ICD, ICD is the process of terminating local modem calls placed for the
purpose of connecting to an internet service provider. The service does not require a
direct relationship with 2 retail customer and the service will be sold wholesate to
internet service providers. Once this ICD serviee has been successfully implemented,
the company intends io expand to offer a full range of loca!l exchange services,
including two way voice communications. However, the company does pot at this time
intend 1o offer singie line service or Plain Old Telephone Service (POTS).

Q:  Where does Contact Communications intend o provide serviee?
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A:  The precise service area of Contact Com:nunicasions will not be determined

41 until intercennection agreements have been negoiiated. However, Contact

42  Communications business plan is directed t7 rural communiiies with a population of
43  less than 250,000.

44

45 Qs Will Contact Communications keeps its books and records in Illinois?

Testimony of Steve Mossbrook Docket 00-0643




P—r
O D O I ON N AW B e

p—
)

b it
W

gwwwwmmmummNMMMMNNMNM-‘-—*H»—n—A
WS JOhth P W =V W R W = O o] W

P

1 DEC.L1B8.2002  B:i4BAM PATTOM & DAYISOHN

RI== B, 5%

At No, Contact Communications has requested 2 waiver of the Illinois
Administrative code regarding the keeping of records. All books and records will be
Kkept at the headquarters of Contact Communications in Riverton, Wyoming. All billing
will be conducied from the Wyoming office. However, customer service personnel will
be available for assistance during norma! business hours to quickly answer any
questions regarding the books and records of Contact Communications. Further, the
records will be available for inspection during normal business hours. Copy or f&x
servige of the books and records will be provided to customers who are burdened by
the location of the records in Wyoming. Further, these books and records will be
preserved in accordance with the Hlinois Administrative Code

Q: How will Contact Communications bill for its services,

A:  Initially, Contact Communications will not have a direct reladianship with retail
customers, Wholesale billing to Internet Service Providers will be monthly, based upon
a contract initiared at the commencement of services. The contracted amount will be
based upon the number of end users served. When retail servics is itnplemented, billing
1o retail customers will be on a2 morthly basis, Billing will begin on the date service is
implemented. For the purpose of computing charges, a month is considered to have 30
days. Biils will be considered due oo the date received, Each bill will be iternized 10
include: calls or services that originate at the customer's number(s), calls accepted at
the Custormer’s number's (.. collect calis), calls billed to the Customer number(s} via
Third Number Billing if the customer is found o be responsible for such call or
service, the use of a Calling Card, and the use of a Company-assignsd Special Billing
Number, and incurred at the specific request of the Customer. Further, the bills will
provide an itemization of all applicable additiona! fees, surcharges, and taxes. The
company does not intend to provide prepaid sstvice.

Q:  Please describe your handling of customer questions and complaints

A:  Customer support for Contact Communications is available 24 hours a day,
seven days a week. Toll free ctistomer service numbers are provided to the customer.
The customer service personne!l will be prepared (0 address questions and complainis
regarding service, billing and repair. All complaints will be reportad to the appropriate
staff member. If a prablem cannot be soived promptly, an estimate of time required to
properly solve the problem will be given to the caller. Callers will be encourage o
contzet the Commission for further assistance if they find Contact Communications
quality of service is unacceptable,

Q:  Please describe your procedures io prevent slamming and cramming.
A:  Since the initial service of Contact Communications will be to wholesale

providers through a contract, the company has niot developed specific procedures 1o
prevent slamming and cramming 48 these practices could not occur. At such time the
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company intends to offer retail services these procedurss will be promptiy developed
based upon the mandaies of Federal and State law and the recommendation of the
Commission.

Q: Is Contact Communications financialty fit to provide telecommunications in the
State of Iilinois?

A:  Yes. The company has proven financially capable of providing service in the
State of Wyoming by meeting hardware requiremenis through leasing, Contact
Communications will be able to respond to market requirements as they are identified.
This significantly minimizes the start up capital requirements necessary to impiement
service, From the balance sheets and income and profit and loss statements it is clear
that Contact Communications has avaiiable sufficient capital to fulfil] any obligations it
may undertake with respect 10 its opezations ang the services it proposes o offer.

Q:  Does Contact Communications own its 4wn equipment and facilities?

A:  Yes, the company will co-locate ecmipml‘em as specified in the collocation
agresments arrived at with incumbent carriers, ncluding such devices as DSL access
multipliers and modem access concentrators at local exchange central offices 10 provide
advanced data services. Equipment to be used ifrcludes Nortel Network’s CVX 1800
and Lacent Technology TINT switches. !
|
Q:  Does Contact Communications intend to 'provide 911 service?

i
A:  Notaithis time, In the event that voice service is implemented and provided to
end users, the company will ensure compliance jvith state law regarding 511 service,
inciuding establishing and updating a 911 database, coordination with incumbent
LEC's, developing procedures for the transition:of 911 surcharge. It is likely that these
services may be provided by outside wntractors’r

Q¢  Does this conclude your testimony?

]
\
A:  Yes, thank you. |
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